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IMAG History & Science Center 

 

The IMAG is inspiration for the imagination in all of us. 
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Welcome! 

Welcome to the IMAG History & Science Center Volunteer Program! Thank you for 

investing your time here! We appreciate your help!  

Volunteers play a critical role in the daily operation here at IMAG and are a key 

ingredient towards helping us achieve our Mission Statement. We are sure that your 

experience as a volunteer here will be rewarding. This manual will provide you with 

important information. Please make sure to read it thoroughly before your first day of 

training. 

 

General information 

Mission Statement: The IMAG mission is to use the lenses of history and science to 

help people understand and explore the rich culture and habitat of Southwest Florida 

through science, technology, engineering, and mathematics, history, culture, and art. 

Address: 2000 Cranford Ave, Fort Myers, Florida 33916 

Telephone: (239)243-0043 

Website: The IMAG History & Science Center | Fort Myers, Florida 

Hours: Monday-Saturday, 10:00-5:00 Sunday 12:00-5:00, Closed on Tuesdays 

Contacts:  

Volunteer Coordinator: Emily Fick / emily@theimag.org / Ext.207 

Director of Education: Christian Gould / christian@theimag.org / Ext. 216 

 

 

History 

https://theimag.org/
mailto:emily@theimag.org
mailto:christian@theimag.org
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The IMAG is a museum of many wonders – a study in adaptive re-use and an 

interactive learning center, where people of various ages and diverse backgrounds 

are able to explore various principles of history & 

science, as well as the uniqueness of the 

geographical region and its flora and fauna. 

The dream dates back to 1989, when a group of 

community volunteers established the Imaginarium 

Group. This group’s sole purpose was to build a 

museum that would enable people of all ages to 

explore and discover in the areas of physical, life, 

and aquatic sciences along with the rich history of Southwest Florida. The site chosen 

was originally a public works maintenance facility, then a coal-tar gasification plant, 

and most recently, the City of Fort Myers Water Plant. The City of Fort Myers agreed to 

turn over this historic 1938 building, and by January 1992, ground was broken at the 

7.2-acre site on the corner of Cranford Avenue and Martin Luther King, Jr. Boulevard. 

In planning this unique museum, careful attention was taken to preserve the integrity 

of the original architecture of the water plant and to find new uses for the existing 

structures. Before demolition of the site, the Board of Directors had the foresight to 

salvage pipes and valves as a tribute to the heritage of the IMAG having evolved from 

a water plant. 

Today, the municipal campus has been transformed into an institution dedicated to 

learning through hands-on activities. Other forms of 

adaptive re-use or creative recycling can be seen 

throughout the building. Everywhere one looks, 

there are many interesting and distinctive facets 

that provide the visitor with a fascinating visit. In 

2017 we merged with the Southwest Florida History 

Museum and became known as the IMAG History 

& Science Center. 
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Volunteer Positions 

Animal Caretaker: Work alongside our animal care team to care for the animals at 

the center by cleaning their cages, giving them some extra love, and showing them to 

guests.  (This requires supervision from a staff member until you are trained enough to 

care for the animals on your own). 

Aquatics Caretaker: Work alongside our head of aquatics to care for our variety of 

salt and freshwater aquariums by scrubbing tanks, feeding them, water testing, and 

educating the guest about them. (This requires supervision from a staff member until 

you are trained enough to care for the animals on your own). 

Cleaning Caretaker: Care for the center by cleaning exhibit areas, sweeping, 

vacuuming, wiping things down, etc. 

Education Volunteer: Work alongside our education director to assist with 

workshops, field trips, weekend events, etc. 

 

Do note museum need comes before volunteer interest. 
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Volunteer Program Policies  

 

Shift Cancellations: You may cancel your own shifts. Please do this as soon as 

possible so that someone else may sign up for your shift. If you need to cancel with less 

than a 2-day notice, please email Emily@theimag.org If you are notifying us less than 

24 hours from your shift, please call IMAG immediately at (239)243-0043. Reporting 

absences allows us to rearrange plans as necessary and lets us know that you are 

okay!  

Failure to properly cancel or change a shift:  

1st offense: Written Warning—via email  

2nd offense: Reminder/ Warning–via email  

3rd offense:  We will ask you not sign up for future volunteer opportunities via email 

unless you have spoken to the volunteer coordinator beforehand. We do understand 

things happen.  

Please note that if shift cancellations are a continuous habit, your volunteer role will be 

brought into question. 

No Call No Show: If you fail to attend a scheduled shift (without properly cancelling 

it), it could lead to termination of your volunteer role!  

1st offense: Written Warning–via email 

 2nd offense: Final Written Warning and removal from regular scheduled shift (if 

applicable)  

3rd offense: We will ask you not sign up for future volunteer opportunities via email 

unless you have spoken to the volunteer coordinator beforehand. We do understand 

things happen. 

Record Keeping: Please sign in and out each time you volunteer. Also make sure to 

specifically select which assignment you are volunteering for (if applicable). It is 

important for us to know who is in the building, in case of an emergency or 

evacuation. We also want to be sure to recognize you for the hours you volunteer and 

be able to properly verify them.  

mailto:Emily@theimag.org
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Uniform Policy: All volunteers must present a professional image while on duty at 

IMAG. 

-You must always wear an official IMAG Volunteer shirt. 

-Closed-toed shoes are necessary for safety. We also recommend non-slip shoes. 

- Pants are to have no holes, shorts and skirts must be no more than two inches above 

knee.  

Please contact the Volunteer Coordinator at emily@theimag.org if you have any 

questions or concerns regarding our uniform policies. 

Behavior and Conduct: Our primary goal is to help our guests have a delightful, 

safe, worthwhile, and memorable experience. As a volunteer, your main concerns 

should be helping our guests enjoy a positive educational encounter, ensuring safety 

for everyone, and protecting our animals and equipment.  

Therefore, your interaction with the guests is extremely important. Types of behavior 

and conduct that IMAG considers inappropriate, and which may lead to disciplinary 

action are identified below. These are listed to promote understanding of what is 

considered unacceptable conduct and to encourage consistent action by IMAG in 

the event of violations. It is impossible, however, to provide an exhaustive list of all 

types of conduct that may result in disciplinary action. Therefore, the following 

contains only some examples of conduct that may lead to the imposition of discipline, 

up to and including dismissal. 

 

• Excessive absenteeism or tardiness  

• Volunteer assignment abandonment 

• Theft 

• Failure to observe safety regulations; carelessness or negligence while performing duties 

• Failure to perform work or job assignments satisfactorily and efficiently 

• Malicious or willful destruction or damage to the property of IMAG 

• Unlawful harassment, including sexual harassment, of another volunteer, employee, or 

any visitor to our facility  

• Violent acts of any kind or any threats of violence (real or perceived)  

• Refusal to do an assigned job or perform work in the manner described by IMAG 

• Disrespect or discourtesy to supervisors, patrons, fellow volunteers, or employees 

• Falsifying, altering, or destroying any company records, including volunteer timesheets 
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Harassment: 

IMAG is committed to maintaining a workplace free of any form of sexual, racial, or 

religious harassment or intimidation from any IMAG employee or volunteer, including 

supervisors or non-employee work contacts. Any form of sexual, racial, or religious 

harassment is unacceptable behavior in the workplace and is subject to appropriate 

disciplinary action. Harassment includes, but may not be limited to, conduct that 

involves unwelcome and unsolicited advances, requests, remarks, or discriminatory 

tormenting based on gender, race, religion, sexual orientation, age, marital status, 

gender identification, veteran status, or any other characteristic protected under 

local, state, or federal law. Harassment occurs if: a) submission to such conduct is an 

explicit or implicit condition of employment; b) submission to or rejection of such 

conduct is used as the basis for employment or other personnel decisions affecting the 

recipient of the behavior; c) such conduct has the purpose or the effect of 

unreasonable interference with the recipient’s work performance or creating an 

intimidating, hostile, or offensive work environment. Each member of management is 

responsible for creating an atmosphere free of discrimination and harassment. You are 

responsible for respecting the rights of your co-workers and reporting incidents that 

you perceive as harassing. You also have the right to be respected. If you experience 

work-related harassment, or believe you have been treated in an unlawful, 

discriminatory manner, promptly report the incident to the Volunteer Coordinator 

(Emily Fick) or the Director of Education (Sara Turner). IMAG also prohibits any form of 

retaliation against any employee or volunteer who, in good faith, reports an incident 

of harassment, or aids in the investigation of a complaint. 

Personal belongings: Volunteers are discouraged from bringing valuables into 

IMAG. IMAG is not responsible for loss or damage of personal property. Shared lockers 

for storage of personal items are available at the Volunteer office and you will be 

asked to put all personal belongings into them. 

Cell Phones- When you are signed in and actively volunteering all cell phones 

should be in lockers or in your pocket. Please do not make phone calls, text, or use 

your cell phone during your volunteer shift. If you need to use your phone, ask for a 

break or wait until your scheduled break/lunch or the end of your shift. Please head to 

the volunteer office or outside the building for cell phone use, to keep it out of the 

eyes of guests. 
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Safety: IMAG is committed to providing a safe and healthy working 

environment. The safety and health of IMAG guests, volunteers and employees are of 

primary importance. In this regard, we make every effort to comply with all relevant 

federal and state occupational health and safety laws. 

 

 

All employees and volunteers are responsible for: 

• Always exercising maximum care and good judgment to prevent accidents and 

injuries  

• Reporting to supervisors all injuries and seeking first aid for all injuries  

• Reporting unsafe conditions, equipment, or practices to supervisors  

• always observing all safety rules and regulations. 

• Exercising maximum care and good judgment in the event of an injury or illness 

of a visitor or fellow volunteer; and, informing your supervisor or the Manager on 

Duty immediately in the event of an injury to a visitor or fellow volunteer. 

No job or activity in IMAG is so important that it cannot and should not be done 
safely—free from injury to visitors, volunteers, and employees. Safety and prevention of 
accidents is everyone’s responsibility. If you are not sure how to do something, then 

STOP and ask a supervisor! If you think that an injury may occur from doing something, 

then STOP and ask a supervisor! Always exercise maximum care and good judgment 
to prevent accidents and injuries. Unsafe acts—such as, but not limited to, doing 
something without required safety 

 

 

equipment or acts of horseplay—are prohibited. Remember, safety is everyone’s 

responsibility, including yours as a volunteer. 
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Procedure Instructions: With every task you are given here at IMAG everything 

comes with its own set of instructions. Everything is done differently and for the safety 

of our staff, volunteers, guests, and animals we will be listing a few tasks that are to be 

done a certain way. 

Sanitizing  

Due to Covid the sanitization of the building has majorly increased. 
However, we have some exhibits that are not to be sprayed down or 
require a certain product to be used.  

Almost everything can be wiped down with most cleaners. 

We ask you do not spray down any touch screens exhibits. All touch 
screens are to be wiped with a dry microfiber rag. 

If you are asked to wipe down the tanks in the animal lab/living lab, please do not use cleaner on any 
of the animal tanks. We have a specific spray that is to be used for that: the white bottle of Fritz glass 
cleaner. Instead of spraying the spray directly onto the tanks please spray it on a rag and then wipe. 
We also ask after you have wiped the tank please go over it with a dry cloth. We have found this to 
be the best way to clear up any remaining streaks on the tanks. 

 

Science on a Sphere  

Sometimes we station volunteers at the Science on a Sphere kiosk. This gives volunteers the 

opportunity to interact with guests and show them how to use the Sphere. Make sure you are 

comfortable with it before showing others how to use it.  

The Science on a Sphere was made by NOAA (National Oceanographic and Atmospheric 

Administration).  

The sphere is 50 pounds of stationary carbon fiber. 

There are four projectors on each side of the sphere 

which is creating the image you are seeing. 

Encourage guests to try out the exhibit. Show guests the 

different categories they can select from (land, air, 

space, etc). Show guests how the sphere rotates and 

point out the overlays like country borders or 

continents. Challenge them to find a hurricane on the real time cloud model of Earth. Challenge them 

to find Pluto. Challenge them to find out how many airplanes are flying above the United States at any 

given moment. 
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Sand Box 

Occasionally we station volunteers at the VR sand box. If this is you, be sure 
to welcome any guests that approach the sandbox.  

Be sure to let them know of the rules: The sand must stay in the box and 
no foreign objects are allowed in the box. 

We encourage you to challenge guests to create different topography in 
the box. A couple of challenges to suggest, ask them to make Florida; make 
a river around a mountain; create 3 lakes and a grassy area; create a 
volcano; create two connecting lakes; or make a river that fills a lake.  

 

Touch Tank 

Often, we place volunteers at the touch tank to help assist guests and the educators. If you see a guest 
doing something wrong at the tank, do not be afraid to correct them or to tell an educator. However, if 
you do correct a guest, be sure to explain to them why they should not do that. As an example, if a 
guest is splashing the water rather than just reprimanding, say something like, “Splashing may scare 
the animals!” 

Hands-On Hall Cleanup 

Our Hands-On Hall is filled with many exciting exhibits! With exciting exhibits does come cleanup 

though.  

 

Blue Blocks/Nano Lab/Rig-a-Ma-Jigs 

The blue blocks are a top exhibit here at IMAG! That 

means they’re always being played with. It’s our duty 

to refresh/reorganize the blue blocks. Often you will 

have a scheduled time to be there helping clean up for 

the next batch of guests who are going to use them. You may feel awkward cleaning up as guests are 

around using the items and that is totally okay. Do not take what they’re actively using/playing with 

but cleaning up any other parts around them is okay. This applies to all exhibits located in the Hands-

On Hall. 
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Volunteer Perks and Benefits: To thank our volunteers for their time and 

commitment IMAG has created a few perks for you to enjoy 

 

Discounts:  

The Snack House: All IMAG volunteers get a 20% discount at our café. 

Gift Shop: All IMAG volunteers get a 10% discount on our gift shop items. 

 

Memberships!!: After 100 hours of volunteering, you will be granted an IMAG 

membership—a $150 value including ASTC Reciprocal Admission to many other 

museums and more! After your 100 hours are verified see the front desk for more 

details! 
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Familiarizing Yourself with the Museum 

Welcome to the IMAG! We hope the experiences you have here are no less than 

amazing! We appreciate our volunteers more than you will ever know!  

The second you put on a volunteer shirt, guests may think you work here and know 

everything. This is obviously not the case, but they do not know that. Now is a very 

good time to familiarize yourself as best as you can with the whole facility. Please 

make sure you know the difference between all the exhibits and what each part of 

the museum holds. While you take this time to locate everything, please make sure 

you have been everywhere. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fish Pond/Lagoon                                         

-Tortoise enclosures 

-Solar Pavilion  

-All restrooms 

-Water Tower 

-Café 

-Food Prep 

-Theater  

-Science on a Sphere 

-Touch a Cloud 

-Elevator and stairs 

 

 

-Gift shop 

-Touch Tank 

-Small classroom 

-Big classroom  

-Education office 

-Hands-On Hall 

-History Hall 

-Water Works 

-Animal Lab 

-Caloosa 

-Aquaponics  

-Gray Gates 
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We greatly appreciate each volunteer who takes their time to 

thoroughly read this. This is to ensure the safety of everyone in the 

building, as well as making sure you have a smooth and enjoyable 

time volunteering with us. If you have further questions outside of the 

volunteer handbook, please reach out to the volunteer coordinator 

(Emily Fick) Whether it be in person or via email (emily@theimag.org), 

we are here to help. 
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Volunteer/Intern 

IMAG Scavenger hunt 

(Feel free to explore our website to find out some answers as well) 

1) Locate all our public restrooms…how many are there? 

 

2) What time are the touch tank feedings? 

 

 

3) What is an aquaponics system? 

 

4)  Which animal in our animal lab is your favorite? Why? 

 

5) The Water Works table is a model of what river? 

 

6) What days of the week is the IMAG closed to guests? 

 

 

7) What time does The IMAG open and close each day? 

 

8) True or False: The big skeleton in the hands-on hall is a dinosaur. 

 

 

9) How many venomous spines do lionfish have? 

 

10) How many species of snakes can you find in our animal lab? List them 

 

11) Who is Tina? 

 

12) List two species of animals in the touch tank 

 

13)  What TV show was the IMAG Mohawk tank featured on? 
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14) Can the stingrays sting you? Why or why not? 

 

 

15) Locate the Science on a Sphere… Use the kiosk and list your two favorite 

data sets. 

 

16) What organization created Science on a Sphere? 

 

17) What type of experiments do our educators do during the Science Show? 

 

18) What time does the Snack House open? 

 

19) Locate the Colum tank… Based off the TVs in the animal lab, list one type 

of coral that the Column tank houses. 

 

20) Locate the fossil dig… List two types of bags that you can purchase at the 

front desk for it. 

 

21)  Watch the live science show… What is the name of the educator who 

performed the show? List two experiments you saw as well as which one is 

your favorite. 

 

22)  How many classrooms does IMAG have? 

 

23)  How much does the TREX Safari virtual reality experience cost? 

 

24)  How many species of frogs do we have? List them. 

 

25)  Locate the theater… List the movies that play in there. 

 

26)  What times are the live shows? List all the live shows. 

 

27)  What times do our virtual reality experiences take place?  
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Make sure to 

• Sign in and out every day. 

• Put your belongings in a locker  

• Grab a radio! Make sure the radio is on and 

on channel 2 

• Change into an IMAG shirt. 

• Follow your schedule. (If you finish a task early 

do not start the next, radio the volunteer 

coordinator) 

• Return your shirt to the dirty laundry at the end 

of your shirt. 

• Put dirty towels/rags in the dirty laundry. 

• Turn radio off and put it on charger. 

• Always return any keys given to you to the 

volunteer coordinator or another educator.  

• Always ask questions. 

• Always ask for help when you need it. 

 


